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Attachment I 

 
WORKFORCE DEVELOPMENT BOARD  

OF WESTERN MISSOURI, INC. 
 

Comprehensive One-Stop Centers and Affiliate Sites 
 
 
 
 
ONE-STOP CENTERS 
 
Missouri Career Center 
1661 North Second Street 
Clinton, MO 64735 
Phone:  (660) 885-5133 

(660) 885-5110 
FAX:   (660) 885-8541 
Henry County 
 
 
Missouri Career Center 
621 East Highland 
Nevada, MO 64772 
Phone:  (417) 448-1177 
FAX:   (417) 448-1139 
Vernon County 
 
 
Missouri Career Center 
802 State Route 13 
Lexington, MO 64067 
Phone:  (660) 259-6484 
FAX:   (660) 259-2791 
Lafayette County 
 

AFFILIATE SITE 
 
Missouri Career Center 
1567 South Odell Avenue 
Marshall, MO 65340 
Phone:  (660) 831-1141 
FAX:   (660) 831-1143 
Saline County 
 
 
Missouri Career Center 
215 East 5th Street 
Sedalia, MO 65301 
Phone:  (660) 530-5627 
FAX:   (660) 530-5633 
Pettis County 
 
 
Warsaw Employment and Training Office 
1661 Commercial 
P.O. Box 1556 
Warsaw, MO 65355 
Phone:  (660) 438-9737 
FAX:   (660) 438-4613 
Benton County 
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West Central Region 
One-Stop Services Matrix                                       Clinton                 
              Location of One-Stop (i.e., Lexington)  
  

CORE SERVICES 
Self-Service and Informational 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 
 

 
VR 

 
Exper. 
Works 

 
FSD 

 
Clinton 
Tech. 

School 

 
Pathways 

 
SFCC 

Determination of eligibility to 
receive assistance 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Outreach, Intake (which may 
include profiling), and orientation to 
the One-Stop Center 

Ξ 
 

Ξ Ξ Ξ Ξ Ξ     

Initial Assessment of skill levels, 
aptitudes, abilities, and supportive 
service needs 

Ξ 
 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Labor Market Information Ξ 
 

Ξ Ξ Ξ Ξ    Ξ  

Consumer Reports information and 
delivery system performance 
information 

Ξ 
 

Ξ Ξ Ξ Ξ      

Information on other One-Stop 
Partner services and supportive 
services 

Ξ 
 

Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Information on Filing UI Claims Ξ 
 

         

Assistance in establishing TANF 
eligibility and other non-Workforce 
Investment Act training and 
education 

 Ξ Ξ  Ξ  Ξ    

Resource Room usage Ξ 
 

Ξ Ξ Ξ Ξ Ξ Ξ    

Employment Skills Training 
Classes (e.g., writing a resume) 

Ξ 
 

Ξ Ξ Ξ Ξ Ξ  Ξ Ξ  
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West Central Region 
One-Stop Services Matrix                                       Clinton                 
              Location of One-Stop (i.e., Lexington 
 

CORE SERVICES 
Self-Service and Informational 
(continued) 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

 
Clinton  
Tech.    

School 

 
Pathways 

 
SFCC 

Job Referrals (Informational, e.g., 
job developer, referrals in non-
exclusive hiring arrangements, 
short-term or seasonal 
placements) 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Internet/Job Search - Job, Info, 
and Training Searches 

Ξ Ξ Ξ  Ξ   Ξ Ξ  

Talent Referrals (Informational 
e.g., talent scouts, staff referrals of 
resumes without further screening) 

Ξ Ξ Ξ  Ξ      

OTHER CORE 
SERVICES 
(Registration Required) 

          

Follow-up Services, including 
counseling for Registrants (those 
previously receiving 
Intensive/Training services) after 
entering employment 

Ξ Ξ Ξ Ξ Ξ  Ξ  Ξ  

Individual Job Development Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Work Readiness Classes Ξ Ξ Ξ   Ξ  Ξ   

Screened Referrals (testing and  
referral when operating as the 
employer’s agent 

Ξ Ξ Ξ Ξ Ξ Ξ   Ξ  
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West Central Region                                       Clinton                
One-Stop Services Matrix          Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

 
Clinton  
Tech.    

School 

 
Pathways 

 
SFCC 

Comprehensive and Specialized Assessment, 
including diagnostic testing and interviewing 

Ξ Ξ Ξ Ξ Ξ    Ξ Ξ 

Development of Individual Employment Plan Ξ Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Group Counseling    Ξ     Ξ  

Individual Counseling and Career Planning Ξ Ξ Ξ Ξ Ξ Ξ   Ξ Ξ 

Case Management Ξ Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Short-term prevocational services Ξ Ξ Ξ  Ξ   Ξ Ξ  

TRAINING 
(Registration Required) 

          

Occupational Skills Training Ξ Ξ Ξ  Ξ Ξ  Ξ  Ξ 

On-the-Job Training Ξ Ξ Ξ  Ξ Ξ   Ξ  

Workplace Training and Cooperative 
Education Programs 

 Ξ Ξ  Ξ Ξ  Ξ Ξ  

Private Sector Training Programs Ξ Ξ Ξ  Ξ Ξ   Ξ Ξ 

Skill Upgrading and Retraining Ξ Ξ Ξ  Ξ Ξ Ξ Ξ   

Entrepreneurial Training    Ξ Ξ   Ξ   

Job Readiness Training Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Adult Education and Literacy Activities in 
combination with Training 

Ξ Ξ Ξ     Ξ Ξ Ξ 

Customized Training      Ξ  Ξ   
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West Central Region 
One-Stop Services Matrix                                        Clinton                 
              Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

 
Clinton  
Tech.    

School 

 
Pathways 

 
SFCC 

Life Skills Ξ Ξ Ξ     Ξ Ξ  

Limited Supportive Services (child care, 
transportation, or other employment related 
costs) 

Ξ Ξ Ξ  Ξ      

Employer/Business Relations Ξ Ξ Ξ  Ξ Ξ  Ξ Ξ  

Leadership Development for Youth  Ξ Ξ     Ξ Ξ  

Adult Mentoring for Youth  Ξ Ξ        

Summer Employment Opportunities for Youth Ξ Ξ Ξ        

Comprehensive Guidance for Youth (as 
applicable) 

 Ξ Ξ      Ξ  

Tutoring and study skills assistance for youth  Ξ Ξ     Ξ   

Positive Social Skills for Youth  Ξ Ξ     Ξ Ξ  

Employer/Business Job orders Ξ Ξ Ξ   Ξ     

On-Site Job Support      Ξ   Ξ  

Physical Restoration     Ξ      
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West Central Region     
One-Stop Services Matrix                                       Clinton                
              Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
(continued 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper.  
Works 

 
FSD 

 
Clinton  
Tech.    

School 

 
Pathways 

 
SFCC 

Housing Section 8 HUD    Ξ       

Energy Assistance    Ξ       

Special Emergency Assistance    Ξ   Ξ    

Weatherization/Rehab.    Ξ       

Assistance with Earned Income Tax Credits and 
MC Plus Insurance 

   Ξ       

Computer training        Ξ Ξ  

           

           

           

           

           

           

           

 
The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement shall be 
paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the agency providing 
such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 
 
Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career Center,  
with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career Center.  
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West Central Region 
One-Stop Services Matrix                                          Lexington               
                           Location of One-Stop (i.e., Lexington) 
     

CORE SERVICES 
Self-Service and Informational 
 

DWD Job Point 
WIA/Title I 

 

MVCAA 
TANF/CAP 

MVCAA 
CSBG 

VR Exper. 
Works 

FSD Lex La-Ray  
Technical 

Center 

SFCC 

Determination of eligibility to receive 
assistance 

Ξ Ξ Ξ  Ξ Ξ Ξ   

Outreach, Intake (which may include 
profiling), and orientation to the One-Stop 
Center 

Ξ Ξ Ξ  Ξ Ξ    

Initial Assessment of skill levels, 
aptitudes, abilities, and supportive service 
needs 

Ξ Ξ Ξ  Ξ Ξ  Ξ  

Labor Market Information Ξ Ξ Ξ  Ξ   Ξ  

Consumer Reports information and 
delivery system performance information 

Ξ Ξ Ξ  Ξ   Ξ  

Information on other One-Stop Partner 
services and supportive services 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ   

Information on Filing UI Claims Ξ       Ξ  

Resource Area usage Ξ Ξ Ξ  Ξ Ξ    

Employment Skills Training Classes  
(e.g., writing a resume) 

Ξ Ξ Ξ   Ξ  Ξ  
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West Central Region 
One-Stop Services Matrix                                          Lexington                   
                           Location of One-Stop (i.e., Lexington 
 

CORE SERVICES 
Self-Service and Informational 
(continued)   

DWD Job Point 
WIA/Title I 

MVCAA 
TANF/CAP 

MVCAA 
CSBG 

VR Exper. 
Works 

FSD Lex La-Ray 
Technical 

Center 

SFCC 

Job Referrals  Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Internet Browsing - Job, Info, Training 
Searches, On-Line Job Search 

Ξ Ξ Ξ  Ξ   Ξ  

OTHER CORE 
SERVICES 
(Registration Required) 

         

Follow-up Services, including counseling 
for Registrants (those previously 
receiving Intensive/Training services) 
after entering employment 

Ξ Ξ Ξ Ξ Ξ   Ξ  

Individual Job Development Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Screened Referrals (testing referral when 
operating as the employer’s agent 

Ξ Ξ Ξ Ξ Ξ Ξ    
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West Central Region                                        Lexington                 
One-Stop Services Matrix                    Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 
 

DWD Job Point 
WIA/Title I 

 

MVCAA 
TANF/CAP 

MVCAA 
CSBG 

VR Exper. 
Works 

FSD Lex La-Ray 
Technical 

Center 

SFCC 

Comprehensive and Specialized Assessment, 
including diagnostic testing and interviewing 

Ξ Ξ Ξ Ξ Ξ   Ξ Ξ 

Development of Individual Employment Plan Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Group Counseling    Ξ    Ξ  

Individual Counseling and Career Planning Ξ Ξ Ξ Ξ Ξ Ξ  Ξ Ξ 

Case Management Ξ Ξ Ξ Ξ Ξ Ξ    

Short-term prevocational services Ξ Ξ Ξ  Ξ   Ξ  

TRAINING 
(Registration Required) 

         

Occupational Skills Training Ξ Ξ Ξ  Ξ Ξ  Ξ Ξ 

On-the-Job Training Ξ Ξ Ξ  Ξ Ξ  Ξ  

Workplace Training and Cooperative Education 
Programs 

 Ξ Ξ  Ξ Ξ  Ξ  

Private Sector Training Programs Ξ Ξ Ξ  Ξ Ξ  Ξ Ξ 

Skill Upgrading and Retraining Ξ Ξ Ξ  Ξ Ξ  Ξ  

Entrepreneurial Training    Ξ Ξ     

Job Readiness Training Ξ Ξ Ξ Ξ Ξ Ξ  Ξ  

Adult Education and Literacy Activities in 
combination with Training 

Ξ Ξ Ξ     Ξ Ξ 
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Customized Training  Ξ Ξ   Ξ  Ξ  

 
 
West Central Region 
One-Stop Services Matrix                                          Lexington                 
                             Location of One-Stop (i.e., Lexington) 

OTHER SERVICES 
(Describe Each) 
 

DWD Job Point 
WIA/Title I 

MVCAA 
TANF/CAP 

MVCAA 
CSBG 

VR Exper. 
Works 

FSD Lex La-Ray 
Technical 

Center 

 
SFCC 

Life Skills Ξ Ξ Ξ       

Limited Supportive Services (child care, 
transportation costs, etc.) 

Ξ Ξ Ξ  Ξ     

Employer Relations Ξ Ξ Ξ  Ξ Ξ    

Leadership Development for Youth  Ξ Ξ       

Adult Mentoring for Youth  Ξ Ξ       

Summer Employment Opportunities for 
Youth 

Ξ Ξ Ξ       

Comprehensive Guidance for Youth (as 
applicable) 

 Ξ Ξ       

Tutoring and study skills assistance for 
youth 

 Ξ Ξ       

Positive Social Skills for Youth  Ξ Ξ       

Employer Job Orders Ξ Ξ Ξ   Ξ    

On-Site Job Support     Ξ Ξ    

Physical Restoration     Ξ     
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West Central Region 
One-Stop Services Matrix                                        Lexington                 
                        Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
(continued 
 

DWD Job Point 
WIA/Title I 

MVCAA 
TANF/CAP 

MVCAA 
CSBG 

VR Exper 
Works 

FSD Lex La-Ray 
Technical 

Center 

SFCC 
 

Intake/Assessment/Referral - Intensive    Ξ      

Voluntary Income Tax Assistance    Ξ      

Life Skills Classes    Ξ      

Section 8 Housing Asst. Applications    Ξ      

Weatherization Applications    Ξ      
 

Emergency Service Assistance    Ξ      

Literacy Referral and Screening    Ξ      

Back to School Fairs - Youth    Ξ      

GED Pre-Test/Tutoring    Ξ      

          

          

          

 
The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement shall be 
paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the agency providing 
such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 
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Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career Center,  
with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career Center. 

 
 
West Central Region 
One-Stop Services Matrix                                       Nevada                 
              Location of One-Stop (i.e., Lexington) 
     

CORE SERVICES 
Self-Service and Informational 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

Nevada 
Regional 

Tech. Center 

 
Crowder  
College 

 
Chamber of 
Commerce 

Determination of eligibility to receive 
assistance 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ    

Outreach, Intake (which may include 
profiling), and orientation to the One-
Stop Center 

Ξ Ξ Ξ Ξ Ξ Ξ  Ξ   

Initial Assessment of skill levels, 
aptitudes, abilities, and supportive 
service needs 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Labor Market Information Ξ Ξ Ξ Ξ Ξ  Ξ Ξ  Ξ 

Consumer Reports information and 
delivery system performance information 

Ξ Ξ Ξ Ξ Ξ      

Information on other One-Stop Partner 
services and supportive services 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ   

Information on Filing UI Claims Ξ      Ξ    

Assistance in establishing TANF 
eligibility and other non-Workforce 
Investment Act training and education 

 Ξ Ξ  Ξ  Ξ    

Resource Area usage Ξ Ξ Ξ Ξ Ξ Ξ  Ξ   

Employment Skills Training Classes 
(e.g., writing a resume) 

 Ξ Ξ Ξ Ξ Ξ     
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West Central Area 
One-Stop Services Matrix                                    Nevada                   
              Location of One-Stop (i.e., Lexington 
 

CORE SERVICES 
Self-Service and Informational 
(continued) 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

Nevada 
Regional 

Tech. Center 

 
Crowder 
College 

 
Chamber of 
Commerce 

Job Referrals (Informational, e.g., Job 
Developer, referrals in non-exclusive 
hiring arrangements, short-term or 
seasonal placements) 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ    

Internet Job Search - Job, Info, and 
Training Searches 

Ξ Ξ Ξ  Ξ  Ξ Ξ   

Talent Referrals (Informational e.g., 
talent scouts, staff referrals of resumes 
without further screening) 

Ξ Ξ Ξ  Ξ      

OTHER CORE 
SERVICES 
(Registration Required) 

          

Follow-up Services, including 
counseling for Registrants (those 
previously receiving Intensive/Training 
services) after entering employment 

Ξ Ξ Ξ Ξ Ξ  Ξ    

Individual Job Development Ξ Ξ Ξ Ξ Ξ Ξ Ξ    

Work Readiness Classes Ξ Ξ Ξ   Ξ Ξ    

Screened Referrals (testing and\ 
referral when operating as the 
employer’s agent 

Ξ Ξ Ξ Ξ Ξ Ξ     
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West Central Area                                   Nevada                 
One-Stop Services Matrix          Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

Nevada 
Regional 

Tech. Center 

 
Crowder 
College 

 
Chamber of 
Commerce 

Comprehensive and Specialized 
Assessment, including diagnostic testing 
and interviewing 

Ξ Ξ Ξ Ξ Ξ   Ξ Ξ  

Development of Individual Employment Plan Ξ Ξ Ξ Ξ Ξ Ξ Ξ    

Group Counseling Ξ   Ξ       

Individual Counseling and Career Planning Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Case Management Ξ Ξ Ξ Ξ Ξ Ξ Ξ    

Short-term prevocational services Ξ Ξ Ξ  Ξ   Ξ   

TRAINING 
(Registration Required) 

          

Occupational Skills Training Ξ Ξ Ξ  Ξ Ξ Ξ Ξ Ξ  

On-the-Job Training Ξ Ξ Ξ  Ξ Ξ  Ξ   

Workplace Training and Cooperative 
Education Programs 

 Ξ Ξ  Ξ Ξ Ξ Ξ Ξ  

Private Sector Training Programs Ξ Ξ Ξ  Ξ Ξ   Ξ  

Skill Upgrading and Retraining Ξ Ξ Ξ  Ξ Ξ Ξ Ξ Ξ  

Entrepreneurial Training    Ξ Ξ    Ξ  

Job Readiness Training Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ  

Adult Education and Literacy Activities in 
combination with Training 

Ξ Ξ Ξ     Ξ   

Customized Training      Ξ  Ξ Ξ  
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West Central Region 
One-Stop Services Matrix                                   Nevada                 
              Location of One-Stop (i.e., Lexington) 

OTHER SERVICES 
(Describe Each) 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

Nevada 
Regional 

Tech. Center 

 
Crowder 
College 

 
Chamber of 
Commerce 

Life Skills Ξ Ξ Ξ     Ξ   

Limited Supportive Services (child 
care, transportation costs, etc.) 

Ξ Ξ Ξ  Ξ  Ξ    

Business/Employer Relations Ξ Ξ Ξ  Ξ Ξ    Ξ 

Leadership Development for Youth  Ξ Ξ        

Adult Mentoring for Youth  Ξ Ξ        

Summer Employment Opportunities for 
Youth 

Ξ Ξ Ξ        

Comprehensive Guidance for Youth 
(as applicable) 

 Ξ Ξ        

Tutoring and study skills assistance for 
youth 

 Ξ Ξ        

Positive Social Skills for Youth  Ξ Ξ        

Business/Employer Job orders Ξ Ξ Ξ   Ξ     

On-Site Job Support      Ξ     

Physical Restoration     Ξ      
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West Central Region 
One-Stop Services Matrix                                 Nevada                 
              Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
(continued 
 

DWD 
Wagner-
Peyser 

Veterans 
PFS 

 
WCMCAA 
WIA/Title I 

 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
VR 

 
Exper. 
Works 

 
FSD 

Nevada 
Regional 

Tech. Center 

 
Crowder 
College 

 
Chamber of 
Commerce 

 
 

Housing Section 8 HUD    Ξ       

Energy Assistance    Ξ       

Special Emergency Assistance    Ξ       

Weatherization/Rehab.    Ξ       

Assistance with Earned Income Tax 
Credits and MC Plus Insurance 

   Ξ       
 

Electronic Connection - PC with 
Internet Access Providing Link to our 
Webpage 

       Ξ Ξ  

           

           

           

           

           

 
The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement shall be 
paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the agency providing 
such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 
 
Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career Center,  
with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career Center. 
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Workforce Investment Area 4 
One-Stop Services Matrix                                                        Marshall                 

                              Location of One-Stop (i.e., Lexington) 
CORE SERVICES 
Self-Service and Informational 
 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
Job Point 
WIA/Title I 

 
FSD 

 
SCCC 

 
SFCC 

Determination of eligibility to receive 
assistance Ξ Ξ 

  Ξ Ξ 
  

Ξ 

Outreach, Intake (which may include 
profiling), and orientation to the One-Stop 
Center 

Ξ 
 

Ξ   Ξ Ξ 
   

Initial Assessment of skill levels, aptitudes, 
abilities, and supportive service needs Ξ 

 
Ξ 

  Ξ Ξ 
 Ξ Ξ 

Labor Market Information Ξ 
 

Ξ  Ξ  Ξ 
 Ξ  

Consumer Reports information and delivery 
system performance information Ξ 

 
Ξ 

 Ξ  Ξ 
 Ξ  

Information on other One-Stop Partner 
services and supportive services Ξ 

 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ 

Information on Filing UI Claims Ξ 
 

    Ξ 
   

Assistance in establishing CAP eligibility and 
other non-Workforce Investment Act training 
and education 

 Ξ 
     Ξ  

Resource Room usage Ξ 
 

Ξ Ξ 
 Ξ Ξ 

  
Ξ 

Employment Skills Training Classes  (e.g., 
writing a resume) Ξ 

 

Ξ Ξ 
 Ξ Ξ 

 Ξ Ξ 
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Workforce Investment Area 4 
One-Stop Services Matrix                                                        Marshall                   

                              Location of One-Stop (i.e., Lexington) 
CORE SERVICES 
Self-Service and Informational 
(continued) 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
Job Point 
WIA/Title I 

 
FSD 

 
SCCC 

 
SFCC 

Job Referrals (Informational, e.g., job scouts, 
ES referrals in non-exclusive hiring 
arrangements, short-term or seasonal 
placements) 

Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ 

Internet Browsing - Job, Info, and Training 
Searches Ξ Ξ Ξ Ξ Ξ Ξ  Ξ Ξ 

Talent Referrals (Informational e.g., talent 
scouts, ES staff referrals of resumes without 
further screening) 

 Ξ Ξ  Ξ Ξ  Ξ Ξ 

OTHER CORE SERVICES 
Registration Required) 

         

Follow-up Services, including counseling for 
Registrants (those previously receiving 
Intensive/Training services) after entering 
employment 

Ξ Ξ Ξ Ξ  Ξ  Ξ Ξ 

Individual Job Development Ξ Ξ 
 Ξ Ξ Ξ 

 Ξ 
 

Screened Referrals (testing and background 
checks done before referral or when 
operating as the employer’s agent 

Ξ Ξ  Ξ Ξ Ξ    
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Workforce Investment Area 4                                                    Marshall                 
One-Stop Services Matrix                                       Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 

DWD MVCAA 
TANF/CAP 

MVCAA 
CSBG 

Voc. 
Rehab 

Exper. 
Works 

Job Point 
WIA/Title I 

FSD SCCC SFCC 

Comprehensive and Specialized Assessment, including 
diagnostic testing and interviewing Ξ Ξ Ξ Ξ  Ξ  Ξ Ξ 

Development of Individual Employment Plan Ξ Ξ Ξ Ξ Ξ Ξ  Ξ Ξ 

Group Counseling   Ξ     Ξ 
 

Individual Counseling and Career Planning Ξ Ξ Ξ Ξ Ξ Ξ  Ξ Ξ 

Case Management Ξ Ξ Ξ Ξ Ξ Ξ   Ξ 

Short-term prevocational services Ξ Ξ Ξ Ξ  Ξ  Ξ Ξ 

TRAINING   (Registration Required)          

Occupational Skills Training Ξ Ξ Ξ Ξ Ξ Ξ  Ξ Ξ 

On-the-Job Training Ξ Ξ  Ξ Ξ Ξ  Ξ  

Workplace Training and Cooperative Education Programs  Ξ Ξ Ξ Ξ Ξ 
 Ξ Ξ 

Private Sector Training Programs Ξ Ξ Ξ Ξ Ξ Ξ 
 Ξ Ξ 

Skill Upgrading and Retraining Ξ Ξ Ξ Ξ Ξ Ξ 
 Ξ Ξ 

Entrepreneurial Training   Ξ Ξ 
    Ξ 

Job Readiness Training Ξ Ξ Ξ Ξ Ξ Ξ 
 Ξ 

 

Adult Education and Literacy Activities in combination with 
Training Ξ Ξ 

   Ξ 
 Ξ Ξ 

Customized Training  Ξ   Ξ Ξ  Ξ  
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Workforce Investment Area 4 
One-Stop Services Matrix                                                      Marshall                 

                           Location of One-Stop (i.e., Lexington) 

OTHER SERVICES 
(Describe Each) 
 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
Job Point 
WIA/Title I 

 
FSD 

 
SCCC 

 
SFCC 

Life Skills Ξ Ξ    Ξ   Ξ 

Limited Supportive Services (child care, transportation 
costs, etc.) Ξ Ξ  Ξ  Ξ    

Employer Relations Ξ Ξ 
 Ξ Ξ Ξ 

 Ξ Ξ 

Leadership Development for Youth   Ξ   Ξ    

Adult Mentoring for Youth      Ξ    

Summer Employment Opportunities for Youth Ξ     Ξ    

Comprehensive Guidance for Youth (as applicable)      Ξ  Ξ Ξ 

Tutoring and study skills assistance for youth      Ξ 
 Ξ Ξ 

Positive Social Skills for Youth      Ξ  Ξ Ξ 

Employer Job orders Ξ Ξ   Ξ Ξ    

On-Site Job Support  Ξ 
 Ξ Ξ Ξ 

  Ξ 

Physical Restoration    Ξ      
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Workforce Investment Area 4 
One-Stop Services Matrix                                                      Marshall                 

                           Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
(continued 
 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
Job Point 
WIA/Title I 

 
FSD 

 
SCCC 

 
SFCC 

Intake/Assessment/Referral - Intensive   Ξ      Ξ 

Voluntary Income Tax Assistance.   Ξ       

Lifeskills Classes   Ξ      Ξ 

Section 8 Housing Assist. Applications   Ξ       

Weatherization Applications   Ξ       

Emergency Service Assistance   Ξ       

Literacy Referral and Screening   Ξ      Ξ 

Back to School Fairs - Youth   Ξ       

GED Pre-Test Tutoring   Ξ      Ξ 

Financial Budget Counseling   Ξ       

 
The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement shall be 
paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the agency providing 
such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 

 
Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career Center, 
with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career Center. 
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Workforce Investment Area 4 
One-Stop Services Matrix                                                Sedalia                 

              Location of One-Stop (i.e., Lexington) 
CORE SERVICES 
Self-Service and Informational 
 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc 

Rehab 

 
Exper. 
Works 

 
SFCC 

 
Job Point 
WIA/Title I  

 
FSD 

Determination of eligibility to receive assistance Ξ 
  Ξ 

 
Ξ 

 
Ξ Ξ Ξ 

Outreach, Intake (which may include profiling), and 
orientation to the One-Stop Center Ξ 

 

  Ξ 
 

Ξ 
 

 Ξ 
 

Initial Assessment of skill levels, aptitudes, abilities, 
and supportive service needs Ξ 

 

  Ξ 
 

Ξ 
 

  Ξ 

Labor Market Information Ξ 
 

  Ξ 
 

 Ξ Ξ 
 

Consumer Reports information and delivery system 
performance information Ξ 

 

  Ξ 
 

  Ξ 
 

Information on other One-Stop Partner services and 
supportive services Ξ 

 

  Ξ 
 

Ξ 
 

Ξ Ξ Ξ 

Information on Filing UI Claims Ξ 
 

       

Assistance in establishing TANF eligibility and other 
non-Workforce Investment Act training and education 

   Ξ 
 

  Ξ Ξ 

Resource Room usage Ξ 
 

  Ξ 
 

Ξ 
 

 Ξ 
 

Employment Skills Training Classes (e.g., writing a 
resume) Ξ 

 

  Ξ 
 

Ξ 
 

 Ξ 
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Workforce Investment Area 4 
One-Stop Services Matrix                                                Sedalia                 

              Location of One-Stop (i.e., Lexington) 
CORE SERVICES 
Self-Service and Informational  (continued) 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc 

Rehab 

 
Exper. 
Works 

 
SFCC 

 
Job Point 
WIA/Title I 

 
FSD 

Job Referrals (Informational, e.g., job scouts, ES 
referrals in non-exclusive hiring arrangements, short-
term or seasonal placements) 

Ξ 
  Ξ Ξ  Ξ Ξ 

Internet Browsing - Job, Info, and Training Searches Ξ 
   Ξ  Ξ 

 

Internet Accounts - Career Kit, Personnel Kit         

Talent Referrals (Informational e.g., talent scouts, ES 
staff referrals of resumes without further screening) 

      Ξ  

OTHER CORE SERVICES 
Registration Required) 

        

Follow-up Services, including counseling for 
Registrants (those previously receiving 
Intensive/Training services) after entering employment 

Ξ 
  Ξ   Ξ  

Individual Job Development Ξ 
  Ξ Ξ 

 Ξ 
 

Screened Referrals (testing and background checks 
done before referral or when operating as the 
employer’s agent 

Ξ   Ξ Ξ  Ξ  
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Workforce Investment Area 4                                               Sedalia               
One-Stop Services Matrix                         Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
VR 

 
Exper. 
Works 

 
SFCC 

 
Job Point 
WIA/Title I 

 
FSD 

Comprehensive and Specialized Assessment, including diagnostic testing and interviewing Ξ   Ξ  Ξ Ξ  

Development of Individual Employment Plan Ξ   Ξ   Ξ 
 

Group Counseling         

Individual Counseling and Career Planning Ξ   Ξ  Ξ Ξ  

Case Management Ξ   Ξ   Ξ 
 

Short-term prevocational services Ξ   Ξ   Ξ  

TRAINING  (Registration Required)         

Occupational Skills Training Ξ Ξ 
 Ξ Ξ Ξ Ξ  

On-the-Job Training Ξ Ξ  Ξ Ξ  Ξ  

Workplace Training and Cooperative Education Programs  Ξ 
 Ξ Ξ 

 Ξ 
 

Private Sector Training Programs Ξ 
  Ξ Ξ Ξ Ξ 

 

Skill Upgrading and Retraining Ξ 
  Ξ Ξ 

 Ξ 
 

Entrepreneurial Training    Ξ 
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Job Readiness Training Ξ Ξ 
 Ξ Ξ 

 Ξ 
 

Adult Education and Literacy Activities in combination with Training Ξ Ξ 
   Ξ Ξ 

 

Customized Training     Ξ  Ξ  

 
 
 
Workforce Investment Area 4 
One-Stop Services Matrix                                                Sedalia              
                                              Location of One-Stop (i.e., Lexington) 

OTHER SERVICES 
(Describe Each) 
 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc 

Rehab 

 
Exper. 
Works 

 
SFCC 

 
Job Point 
WIA/Title I 

 
FSD 

Group Counseling (Money Management and Credit)         

Individual Counseling (Financial)         

Debt Management Programs         

Life Skills  Ξ     Ξ  

Limited Supportive Services (child care, transportation 
costs, etc.) 

 Ξ  Ξ   Ξ  

Employer Relations Ξ Ξ 
 Ξ Ξ 

 Ξ 
 

Leadership Development for Youth       Ξ  

Adult Mentoring for Youth       Ξ  

Summer Employment Opportunities for Youth Ξ      Ξ 
 

Comprehensive Guidance for Youth (as applicable)       Ξ 
 

Tutoring and study skills assistance for youth       Ξ 
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Positive Social Skills for Youth       Ξ  

Employer Job orders Ξ    Ξ    

On-Site Job Support    Ξ Ξ 
   

Physical Restoration    Ξ     

 
 
 
Workforce Investment Area 4 
One-Stop Services Matrix                                               Sedalia                 
              Location of One-Stop (i.e., Lexington)  

OTHER SERVICES 
(Describe Each) 
(continued 

 
DWD 

 
MVCAA 

TANF/CAP 

 
MVCAA 
CSBG 

 
Voc 

Rehab 

 
Exper. 
Works 

 
SFCC 

 
Job Point 
WIA/Title I 

 
FSD 

Training Needs Assessment for Employers         
Work Keys Assessments         
ISO 9000/2000 Training         
Achieve Global Training 
(Zenger Miller Training)         

Economic Development Activities         
Loan Materials or Presentations on Various Topics, 
i.e., Sex Harassment, Career Planning, Mentoring, 
Etc. 

        

School-to-Work Services for Dropouts/Out-of-School 
Youth/A+ Risk Serve K-Grade 16 or K-Age 24 

        

Students With Disability Services         
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The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement  
shall be paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the  
agency providing such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 
 
Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career 
Center, with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career 
 
 
 
 
 
Workforce Investment Area 4 
One-Stop Services Matrix                                        Warsaw                 
              Location of One-Stop (i.e., Lexington) 
     

CORE SERVICES 
Self-Service and Informational 
 

 
DWD 

 
WCMCAA 
WIA/Title I  

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
CMSU 

 
SFCC 
(GED) 

 
FSD 

Determination of eligibility to receive assistance  Ξ 
 

 
Ξ 

 

Ξ 
 

Ξ 
 

   

Outreach, Intake (which may include profiling), 
and orientation to the One-Stop Center 

 Ξ 
 

Ξ 
 

Ξ 

 

 
Ξ 

 

 Ξ 

 

 

Initial Assessment of skill levels, aptitudes, 
abilities, and supportive service needs 

 Ξ 
 

Ξ 
 

 Ξ 
 

Ξ 
 

 
Ξ 

 

 

Labor Market Information Ξ 
 

Ξ 
 

       

Consumer Reports information and delivery 
system performance information 

    Ξ 
 

    

Information on other One-Stop Partner services 
and supportive services 

 Ξ 
 

Ξ 
 

Ξ 
 

Ξ 
 

Ξ 
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Information on Filing UI Claims 

 

         

Assistance in establishing TANF eligibility and 
other non-Workforce Investment Act training and 
education 

  Ξ 
 

      

Resource Room usage  Ξ 
 

Ξ 
 

  
Ξ 

 

 
Ξ 

 

 

Employment Skills Training Classes  (e.g., writing 
a resume) 

 Ξ 

 

Ξ 

 

 Ξ 
 

  
Ξ 

 

 

 
Workforce Investment Area 4 
One-Stop Services Matrix                                      Warsaw                 
              Location of One-Stop (i.e., Lexington 
 

CORE SERVICES 
Self-Service and Informational 
(continued) 

 
DWD 

 
WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
CMSU 

 
SFCC 
(GED) 

 
FSD 

Job Referrals (Informational, e.g., Job Developer, 
ES referrals in non-exclusive hiring arrangements, 
short-term or seasonal placements) 

 Ξ Ξ 

 

 Ξ 

 
Ξ 

 

 Ξ 

 

 

Internet Job Search - Job, Info, and Training 
Searches 

 Ξ Ξ 

 

  Ξ    

Internet Accounts - Career Kit, Personnel Kit  Ξ Ξ 
      

Talent Referrals (Informational e.g., talent scouts, 
ES staff referrals of resumes without further 
screening) 

 Ξ Ξ 

 

    Ξ 

 

 

OTHER CORE SERVICES 
Registration Required) 
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Follow-up Services, including counseling for 
Registrants (those previously receiving 
Intensive/Training services) after entering 
employment 

 Ξ Ξ 

 

 Ξ 

 

  Ξ 

 

 

Individual Job Development  Ξ Ξ 
 Ξ Ξ 

   

Work Readiness Classes  Ξ    Ξ    

Screened Referrals (testing and background checks 
done before referral or when operating as the 
employer’s agent 

 Ξ Ξ 

 

      

 
 
 
 

 
 
Workforce Investment Area 4                                      Warsaw                 
One-Stop Services Matrix          Location of One-Stop (i.e., Lexington) 

INTENSIVE SERVICES 
(Registration Required 
 

 
DWD 

 
 WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
Voc. 

Rehab. 

 
Exper. 
Works 

 
CMSU 

 
SFCC 
(GED) 

 
FSD 

Comprehensive and Specialized Assessment, 
including diagnostic testing and interviewing 

 Ξ Ξ  Ξ   Ξ  

Development of Individual Employment Plan  Ξ Ξ  Ξ Ξ    

Group Counseling   Ξ   Ξ    

Individual Counseling and Career Planning  Ξ Ξ  Ξ Ξ  Ξ  

Case Management  Ξ Ξ Ξ Ξ Ξ    

Short-term prevocational services     Ξ Ξ    

TRAINING 
(Registration Required) 
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Occupational Skills Training  Ξ Ξ  Ξ Ξ    

On-the-Job Training  Ξ Ξ  Ξ Ξ    

Workplace Training and Cooperative Education 
Programs 

 Ξ Ξ 
 Ξ 

    

Private Sector Training Programs     Ξ 
    

Skill Upgrading and Retraining  Ξ Ξ 
 Ξ Ξ 

   

Entrepreneurial Training     Ξ 
    

Job Readiness Training  Ξ Ξ 
 Ξ Ξ 

   

Adult Education and Literacy Activities in 
combination with Training 

 Ξ Ξ 
    Ξ 

 

Customized Training  Ξ Ξ  Ξ Ξ    
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Workforce Investment Area 4 
One-Stop Services Matrix                                     Warsaw                 
             Location of One-Stop (i.e., Lexington) 

OTHER SERVICES 
(Describe Each) 
 

 
DWD 

 
 WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
Voc.  

Rehab 

 
Exper. 
Works 

 
CMSU 

 
SFCC 
(GED) 

 
FSD 

Group Counseling (Money Management and Credit)   Ξ Ξ      

Individual Counseling (Financial)  Ξ Ξ Ξ      

Debt Management Programs          

Life Skills  Ξ Ξ Ξ  Ξ  Ξ  

Limited Supportive Services (child care, transportation costs, etc.)  Ξ Ξ Ξ Ξ     

Business/Employer Relations  Ξ Ξ 
 Ξ Ξ 

 Ξ 
 

Leadership Development for Youth  Ξ        

Adult Mentoring for Youth          

Summer Employment Opportunities for Youth  Ξ 
       

Comprehensive Guidance for Youth (as applicable)  Ξ 
  Ξ   Ξ 

 

Tutoring and study skills assistance for youth  Ξ 
     Ξ 

 

Positive Social Skills for Youth  Ξ      Ξ  

Business/Employer Job orders  Ξ    Ξ    

On-Site Job Support     Ξ 
    

Physical Restoration     Ξ     
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Workforce Investment Area 4 
One-Stop Services Matrix                               Warsaw                 
              Location of One-Stop (i.e., Lexington) 
 

OTHER SERVICES 
(Describe Each) 
(continued 
 

 
DWD 

 
 WCMCAA 
WIA/Title I 

 
WCMCAA 
TANF/CAP 

 
WCMCAA 

CSBG 

 
Voc. 

Rehab 

 
Exper. 
Works 

 
CMSU 

 
SFCC 
(GED) 

 
FSD 

Intake/Assessment/Referral - Intensive  Ξ Ξ  Ξ   Ξ  

Vol. Income Tax Assistance          

Life Skills Classes  Ξ Ξ       

Section 8 Housing Asst. Applications    Ξ      

Weatherization Applications    Ξ      

Emergency Service Assistance    Ξ      

Literacy Referral and Screening  Ξ Ξ Ξ    Ξ  

Back to School Fairs - Youth    Ξ      

GED Pre-Test/Tutoring  Ξ 
     Ξ 

 

 
The costs of self-directed and informational services shall be shared as part of the resource agreement.  Other costs not covered under the Resource Sharing Agreement 
shall be paid as agreed by the partners of each One-Stop.  Services being provided solely by a partner agency (e.g,, on-the-job training) shall be the responsibility of the 
agency providing such services.  Each partner agency and One-Stop Career Center shall be responsible for ensuring that no duplication of costs or services occur. 

Referral systems at each local One-Stop Career Center shall be customized to meet the specific needs and demands of each One-Stop.  Partners of each One-Stop Career 
Center, with the agreement of the Workforce Development Board of Western Missouri, Inc., will be responsible for the referral system for customers of the One-Stop Career 
Center. 

 


